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1 INTRODUCTION

Interactive User Import provides you the functionality to easily and quickly import users into
DotNetNuke® and Dynamic Registration through a streamlined and well documented wizard that
includes many advanced and dynamic features.

After installing your new user importing module system it is easy to import large files with virtually
endless number of users.

Just a few of the many features enable you to optionally distribute emails after the import process,
execute interactive events during the process to fire off emails, execute sql statements, add the
user to a particular role, and much more.

Interactive User Import also works as a standalone DotNetNuke® User Import with or without other
custom registration fields.

Whats New: Enhancements in 2.0:

¢ Interactive Email Events can now be full HTML within the Rich Text Editor
o New feature to force the user to update their password upon initial login

o New features to default user language and user time zone if these are not originally
imported from within the file

e Export features now include the ability to export users security roles, the export routine can
generate the expire date for each role selected for export

e Ability to over-ride portal settings for user registration (Public, Private, Verified, None) and
automatically authorize the user

Module Features:
e Import users into DotNetNuke® and Dynamic Registration®
e Import Users from Comma Separated File, Tab Separated File, or Semi Colon File
e Import Users from Excel File
o Export users from DotNetNuke® into a CSV file
e Specify which import columns represent your DotNetNuke® User fields
e  Specify which import columns represent your Dynamic Registration Custom Fields
e Importing routine is done utilizing the scheduler to allow for large import files and detailed
logging
e Save Import definitions, and then later manage and delete import definitions
e Optionally distribute email to user after import
e Optionally generate username and password for user
e Create Interactive Events to fire off during the import routine
e Event to fire off an email during import routine
e Event to execute a SQL statement during import routine
e Eventto add user to a role during import routine
e Events can be fired off for every imported user or based on a particular imported field value
e Optionally add the user to single portal or all portals within the DotNetNuke® installation

e Fully localized and ready for any language - all system messages, literals, and labels are
all setup within the local resource files (defaults to English)

Note: this manual assumes prior experience with DotNetNuke® application. For further information
about DotNetNuke®, please consult the DotNetNuke® manual.
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2 INSTALLATION PROCEDURE

Included in your download is a zip file
DataSprings_InteractiveUserlmport_UnZipMeBeforelnstall.zip containing two installation zip
files.

The procedure for installing these two modules is identical. Therefore only the instructions for
installing User Import module will be outlined, but those apply to User Export as well.

In order to install your “Interactive User Import” module, login with an account to your DNN site as a
host or administrator account. Once you have logged in, Navigate to the Admin or Host menu item,
and click “Module Definition”.

[ | .
© s Host Sethings

o Host H

g i Portals

Module Definitions

B
File Manager
Yendors
sl

£ Schedule

Languages
Search Admin

Lists

ﬂ Host Accounts 2006 by Data Springs,
5 Clins if Use | Privacy Statern

Figure 1: Installation procedure (step 1/6)

The following screen will be displayed.

Module Definitions =~

# Install Mew Madule

Pl Create Module Definition

= Installed @

Pl Irnport Module Definition
This application cord, Help ch displays an icon when a new vers
Mu:u:ll.!le is available ) online Help ct wou to a location where vou '.-'-.'.I|| b
acquire the Mu:u:lulel _ lease note that the Update Service ¢
Modules which dermgyg Print of quality criteria.

Module Name Description Yersion

Figure 2: Installation procedure (step 2/6)

Click “Install New Module” to continue installing “Interactive User Import” and the following screen
will be displayed.

Page: 4/ 32



Interactive User Import/Export 2.0 User Guide

Install New Module =~

I Browse. .. '@ Inskall Mew Module

<}i Feturn

Figure 3: Installation procedure (step 3/6)

Click “Browse” and the dialog window for locating the installation file
“DataSprings_InteractiveUserlmport_PA 02.00.10.zip” will be displayed.

21 x|
Loak jr: IE]instaII j € N5 i B

by Documents

.

tdy Computer

-

File name: IDataSprings_lnteractiveLl gerfmport_Pa 02,001 j Open I
Files of type: |g|| Files d Cancel |
P

Figure 4: Installation procedure (step 4/6)

Locate the “DataSprings_InteractiveUserimport PA 02.00.10.zip” and click on the “Open”
button. The following screen will be displayed.

Install New Module =~

|C:1Dncuments and SettingsﬁnstaII‘-.DataSprings_lnteractiv Browse... | '@mstaumewmgdme

& Return

Figure 5: Installation procedure (step 5/6)
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Click on the “Install New Module” link inside this screen and the installation will begin. After a
couple of moments the screen informing you on successful installation will be displayed.

StartJob Registering DesktopModule
Info Registering Definitions
Info Reqgistering Controls

Endlob Registering finished

I Endlob Installation successful.

@ Return

Figure 6: Installation procedure (step 6/6)

Note: please keep track of any errors that appear during the installation. These errors can be
helpful if your module has problems.
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3 ADDING INTERACTIVE USER IMPORT MODULE TO A PAGE

In order to add “Interactive User Import” module to a desired page follow these steps:
1. Select the “Add New Module” radio button
2. Choose “Interactive User Import” from the “Module” pull down menu
3. Click on the “Add” link (or the arrow icon EE).

¥ add New Module T Add Existing Module

Module: | IFrame *| pane: |leftpanel EES
Title: E?all_ljgr?-‘ By Google =1 Insert: IBDttDm ll Add
visibility: |Google Adserse Align: | Left =l
Help bnal Modules

Loagout

MLLanguageSelector
Mevwys Feeds (RS5)
Mewes Ticker

Enter Title

Click Here Ta Enter Your Conkent

Figure 7: Adding a module to a page

The “Interactive User Import” module will be added to the page.
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Interactive User Import =

Step1-5

Enter a configuration name and selected a sample import file or import file which represents the column
names for this configuration. You can import CSY or TAB delimited text file or Excel (XLS) spreadsheet.

Upload new file Use existing import configuration

Mame:

| 7 1 want to execute existing import definition

File:

I Browse... | |- Select Import Definition -- =

Previous | Mext | Finish

Interactive User Export =

¥ Select Fields ¥ username ¥ suffix ¥ cel
¥ password V' unit ¥ Fax
¥ First Name ¥ Street ¥ website
M Last Name W ity ¥ 1M
i DisplayMName v Region v Biography
¥ e-mail ¥ Country ¥ TimeZone
¥ prefix ¥ postalcode ¥ PreferredLocale

¥ MiddleName pTeIephune ¥ DNNInstallation

¥4 Export Delimiter I#
Portal Administrator may have disabled this feature.

Expark

Figure 8: Interactive User Import module added to the page

Use the arrow next to the “Interactive User Import” label to open the main menu (see section 4).
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4 USING THE INTERACTIVE USER IMPORT MAIN MENU

In order to access the Interactive User Import main menu, click on the arrow symbol next to the
“Interactive User Import” label.

Interactive User Imporl =~
Pl Manage Import Definitions
Step1-5

Enter a configuration n
names for this configur

Pl Purge Users

W brint »ort file or import file which represent

AB delimited text file or Excel {XL5) sp

Settings
ﬁ Delete

Mave [T 1 want to execute existing import

Upload new file Use existing import configuration

Mame:

File:

| Browse... | |-- Select Impart Definition --

Figure 9: Using the interactive user import main menu

The following options are available inside the main menu:

e Manage Import Definitions — option for managing import definitions i.e. import templates
(see section 7)

e Purge Users — option for deleting users (see section 8)

e Print — use this option to display a printer friendly version of the page
e Settings — option for managing standard module settings

e Delete — option for deleting the module (see section 10)

e Move — option for changing the location of the module within the page
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5 PERFORMING USER IMPORT

The interactive user import consists of 5 sequential steps. This section of the document will give
detailed instructions for each of the steps. The first step is defining the file name and choosing the
file which will serve as a template for importing data.

Interactive User Import =~

Stepl-5

Enter a configuration name and selected a sample import file or import file which represents the colunm
names For this configuration. You can import C5¥ or TAB delimited text file or Excel (%LS) spreadsheet.

Upload new file Use existing import configuration

Mame:

||"-'hf Mew Irnport I 1 want to execute existing import definition
File:

| Browse.. | | Select Import Definition -- ;I

Presvious | Mext | Finish
Figure 10: Importing a file (step 1/5)

The following parameters are available inside the first screen:
e Upload New File
o Name — input field for setting the name of import configuration

o0 File — click on the “Browse” button in order to select the sample import file (note:
you can import CSV or TAB delimited text file or Excel spreadsheet)

e | want to execute existing import definition — see section 6 for further information

After setting the desired parameters, click on the "Next” button. The following screen will be
displayed.
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Step 2 -5
Select which columns you want to import and specify integration with
DotMetMuke core fields such as First Mame, Last Mame, e-mail...etc.

Upload Mew File

Select Delimiter: ICS"u" "I IJ Reload

Column MName | DotNetMNuke Core Field

" |username | « Select Field » =]
[T |Password I-:: Select Field = |
[T |First Name I < Select Figld > x|
[T |Last Mame I < Select Field > x|
" |DisplayName ||« Select Field » =]
™ | e-mail | < Select Field = =]
[T |Street | < Select Field = =]
I~ | City | < select Field » =]
™ | Country | « Select Field » =]
I~ |1 | < Select Field = =]

Prewvious | Mext | Finish

Figure 11: Importing a file (step 2/5)

The following parameters are available inside this screen:

Select Delimiter — the CSV format is available (Comma Separated Value)

Reload — use this field and link to reload i.e. reapply the delimiter in case the correct one
has not been used i.e. the layout of the imported data is not correct

o0 For example: the # delimiter has been applied to the import file, but the delimiter
used in the file is comma; if that is the case the layout will be incorrect; you need to
enter comma into the input field and click on the “Reload” link; the new delimiter
will be applied and the data will be correctly displayed

Column Name / DotNetNuke® Core Field — select which imported field column should be
imported into the DotNetNuke® Core Field (for example, if you are importing a file with
five columns (First name, last name, telephone, username, password) you would match
those columns up with the DotNetNuke® core fields that relate to them.

After choosing the fields you wish to import, click on the "Next” button. The following screen will be
displayed.

Notes:

This is step 2/5. Within this step you will specify which imported fields will be imported and
matched with the DotNetNuke® core fields. If you only see one row or one column listed
you should review the delimiter. The default delimiter is a semi-colon but might need to be
changed based upon the delimiter used in imported file
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Step 3 -5
Easily setup events for your interactive user import. Based upon field values you can

add;/remove the user from a DNM Role, send users e-mail, or execute sql query. Fields
being imported, should fire off the event.

% DN Role T Distribute &-rnail ' Execute S0L Query

Role Settings: | sdministrators ~|  Expire Date: I Calendar

and | < Any Field Response = = |= add
When: | Only Tnitial Import ;ll I y 2 [ Ever

venk

Dynamic Events in this import definition:

| Euent| Properties | When
Presvious | Finish

Figure 12: Importing a file (step 3/5)

The following parameters are available inside this screen

e DNN Role — this option will add a user to a role, if you select only on initial import it will not
add the user to the role for updating the user etc.... Also, you can make this condition
based upon criteria in the ‘Select Field'. For example if the field State is = “California” then
add them to this role, otherwise it would not.

o Distribute e-mail — see section 5.3 - similar to above example but instead it distributes
and email

e Execute SQL Query — see section 5.4 - Similar to above example but instead it executes
a SQL statement

e Dynamic Events in this import definition — this part of the screen will list the defined
events so you could review the settings prior to moving on to the 4" step

After setting the desired parameters, click on the "Next” button. The following screen will be
displayed.
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Interactive User Import=

Step4 -5

You can setup additional option for this job. Generate random password will overwrite imported
password field if any. Superuser accounts can perform import on all Portals in the database.
Please be careful with Overwrite Exisitng option since this will instruct scheduler to overwrite
exisiting User Properties based on the Username.

I Generate User Mame

I Generate Password?

I Overwrite Existing Users (by username)?

I Register on all Portals in the database (Must be Super User to enable)?

I Enable logging (recommend for small distributions)?

I Make import recuring (will run import for every scheduled instance)?

I Use static file for irmport (will run import pulling file from the server for each import)?
I specify global fitter?
I Limit Records Per Scheduler Instance?

W Force password change upon next sign in?

[ Autormaticaly Authorize Users (override user registration flag for public/private/verified in
Admin/Site Settings)

Previous || MNext | Finish

Figure 13: Importing a file (step 4/5)

Within this screen you can setup additional options for this job such as generate username or
passwords for the users. The following parameters are available inside this screen:

Generate User Name — select this option if you would like “Interactive User Import”
module to automatically generate the username

0 Auto Create User type — list of the different auto create user type options

Generate Password - select if you would like Interactive User Import to automatically
generate the password for users

o Password Prefix — if “Interactive User Import” module is generating the password,
you should specify the prefix for the password here; the prefix will be the beginning
characters used for the password (e.g: yourportal)

o0 Password Suffix number length — if “Interactive User Import” module is
generating the password, you should specify a suffix length here; a password
suffix would be a random number; the random number length would be based
upon this settings

= For example: if you selected 4 it is possible the password (based upon
the password prefix) could be “yourportal_1392" or “yourportal_9332". If
you selected 6 as your suffix number length then your password might be
“yourportal_732814", etc

Overwrite Existing Users (by username) — if you are importing user information this
option can overwrite current information based on the userID.

o0 For example if the user’'s last name, their phone number, or their email address
has changed, then the import process would update their DotNetNuke® and
Dynamic Registration® user information; if this option is not checked the user will
be skipped and user information will not be overwritten
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e Register on all Portals in the database (Must be Super User to enable)? — select this
option if you would like the user and user information registered on each portal within the
host installation

e Enable logging (recommended for small distributions) - select this option if you wish to
allow logging of the import processes. This log is then viewed under Host, Scheduler, and
then the History link for the specific application

e Make import recurring (will run import for every scheduled instance)? — select this
option if you wish to make the import a recurring procedure. This import will always
execute based on when the scheduler is enabled to run. The scheduler settings are setup
under Host, Scheduler. If you edit the scheduled definition for the Data Springs User Import
process you could specify the schedule settings (such as nightly at 11:00PM etc...)

e Use static file for import (will run import pulling file from the server for each import)?
— select this option if you wish to use the same file for every import; when you select this
checkbox the page will be refreshed containing the input field for specifying the desired
import file/template

o Specify global filter?- this feature will review a global filter before importing the user

o For example: You might want to only import users if the Postal Code was set to a
specific postal code. This feature is useful if you want to use one large distribution
file but maybe only import specific records for this specific portal or import
definition

e Limit Records Per Scheduler Instance? - select this option if you wish to set a limit to
how many records can be imported per scheduled import; when you select this checkbox
the page will be refreshed containing the input field for specifying the desired amount of
records to be imported per scheduled import

e Force password change upon next sign in? - select this option if you wish to make the
users change their password the next time they sign in

e Automatically Authorize Users (override user registration flag for
public/private/verified in Admin/Site Settings) — use this option to automatically
authorize imported users disregarding the potential registration flag in the Admin/Site
Settings

After setting the desired parameters, click on the "Next” link. The following screen will be displayed.
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Interactive User Import =~

Step5-5

User Guide

Press Finish to create import Job. Mew Scehduler Process will be created. Please visit DotMe

more information about this job.

= Preview Data

First Last
Username Password

name name name

Jahn Smith

Sarmantha Smith

Faohb Smith
Ted Smith
lane Smith

Core Integration

Display

Email

jsmith@address.com
ssmith@address.com
rsmith@address.com
tsmnith@address.com

janesmithi@address.com

Dynamic Events

Import Options

Figure 14: Importing a file (step 5/5)

Previous | Mext IW

Preview the data as well as chosen options by using the + symbol next to each of the three labels
(Core Integration, Dynamic Events and Import options) and click on the “Finish” to complete the

procedure. The following screen will be displayed.

Interactive User Import =~

Message
The irmpart job has been created, Please visitl Hostk Settings - Schedulelfn:nr a mare details,

Click. Here ko go back,

Interactive User Export *~

%/ select Fields

" password ™ suffix
I First Name [ Unit

r Last Name r Street
r

M i
DisplayMame City

™ e-mail rRegiun

Figure 15: Import successfully performed

" username I middleName [ Active

I” publish
r Schulform
" 1.FachHG

" 2.FachHG

™ 1.FachGR

Note: click on the link to view detailed import history (see section 5.1).
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In order to view the history of import jobs, choose option “Schedule” from the “Host” menu.

o Site Log
o Admin
| o Host |

Data Springs, Inc. Announces
Platinum Sponsorship to
DotMetNuke Project - Wednesday,
February 27, 2008

i Host Settings rides a broad range of
Portals s and solutions:

Module Definitions
eveloprment / program

with vour organizatior
anning and consulting
1 requirements.

esign, including integr

File Manager

itation and evaluation
and technical product
zd, bundled salutions =

Lists nization's requirernent
Host Accounts
= Skins our needs, .,

[ ]

Figure 16: Viewing Import History (step 1/3)

The following screen will be displayed.

Type Enabled Frequency
. ) - Every 1
/ DotMetMuke . Services FileSystem . SynchronizeFileSystermn, DOTMETNUKE Hour
. E 2
/ DotMetMuke . Services.Cache PurgeCache, DOTNETNUKE H\;Z:Z
. . . . Every 1
/ Dataspring.DMNM.Modules OptInAdvanceEmail SendMewsletters,Dataspring DMNM . Modules . OptInAdvanceEmail Hour
- - Every 45
V DataSprings. DNM.Modules Userlmport.UserlmportProcess, DataSprings. DMNN.Modules Userlmport I Minutes

Figure 17: Viewing Import History (step 2/3)

Retry
Time
Lapse
Every
2
Hours

Every
30
Minutes

Every
4
Hours

Every
60
Minutes

Next Start

Histary

Histary

342542008
7:40:49
A

Histary

342542008
75417
A

Click on the “History” link next to the import schedule and the following screen will be displayed.
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Schedule History
I Duration
Description succeeded | start/End/Next Start
(seconds)
DPataspengs. DAL Mo ctues, Lrerimport. Lrarmportfrocess, Bafaspuings.GNNs Moctias, Crerimport | 10,39 True S5: B/28/2009 1:52:02 4M
Inkeractive User Import Log: imporking:'StE'; E: 8/28/2009 1:52:12 AM
build:'2.0.0.26141" M: 8/28/2009 2:52:02 AM

logging enabled';

lirmited records per inskance Feature is turned off;

C5W File:'d: Ywebsitesibetasprings)Portals\0a02659a7 26064 36c85b80de 2 74F 3778b. 5w’
Skatic File:";

5% Delimiter:';';

Sucessfully Loaded File wf Row Count:'12';

Records:1

Display Mame: 10

fAuko Create Type: 3

PortallD:0

Created User: ottei@gmix,com - Beka Springs

User Status (failed) :otte@gm:x.com Failed wi status: InvalidPassword;
Skipping ko nexk record;

Records:2

Display Mame: 10

Auko Create Type: 3

Portalll:0

Created User: guenter,eberspach@eberspaecher.com - Beta Springs

User Status (Fail=d) :guenter . eberspachi@eberspaecher.com failed wy status: InvalidPassword;
Skipping ko next recard;

Records: 3

Display Marme:10
Auko Create Type: 3
PortallD:0

Figure 18: Viewing Import History (step 3/3)
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5.2 Setting up interactive events

This section will explain how to setup various interactive events.

Interactive User Import *

Step 3 -5
Easily setup events for your interactive user import. Based upon field values you can

add;/remove the user from a DNM Role, send users e-mail, or execute sql query. Fields
being imported, should fire off the event.

% DN Role T Distribute &-rnail ' Execute S0L Query

Role Settings: | sdministrators ~|  Expire Date: I Calendar

— and | < Any Field Response = = |= add
When: | Only Tnitial Import ;ll I =l ——
Dynamic Events in this import definition:
| Euent| Properties | When
Presvious | Mexk | Finish

Figure 19: Setting up interactive events

The following parameters are available inside this screen

¢ DNN Role — this option will add a user to a role, if you select only on initial import it will not
add the user to the role for updating the user etc.... Also, you can make this condition
based upon criteria in the ‘Select Field’. For example if the field State is = “California” then
add them to this role, otherwise it would not.

e Distribute e-mail — see section 5.3 - - Similar to above example but instead it distributes
and email

e Execute SQL Query — see section 5.4 - Similar to above example but instead it executes
a SQL statement

After setting the desired parameters, click on the "Next” button.
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5.3 Distributing e-mails

In order to distribute e-mail during the interactive user import, choose option “Distribute e-mail”.
The page will be refreshed with further options for defining an email message.

Step3-5

Easily setup events for your interactive user import. Based upon field values you can add/remove the
from a DMN Role, send users e-mail, or execute sql query. Fields being imported, should fire off the eve

' DNN Role & Distribute &-rnail ' Executs SOL Query

E-mail Settings:
€ From [lohn Smith

Mame
¥ From |ichnsith@address. com
Email
10 |sarahsmith@address.com
hid Irport
Subject
“ % Basi (=Y i
Message Basic Text Box Rich Text Editor
Dear ${Firsthame), $(UserMName) -
$EmailAddress)
FiFPasswaord)
$iDisplayMName
$(Firsthame)
FiLastMame)
${ExpiryDate)
$State)
FllserType)
${0rgType)
$v'esMoCuestion)
$iAbolen)
$(Congregation)
$(_1MNewField)
$(CSImage)
$(LastStatus)
ititle)
$IPAddress) =l
@ Text CHtml © Raw
When: IOnIﬁ; Initial Irnport | and | < Ary Field Response = ;I:I fdd Event

Dynamic Events in this import definition:

| Euent| Properties | When
Previous | Mext | Finish
Figure 20: Distributing email

The following parameters are available inside this screen:
e E-mail Settings

o0 From Name - enter the name of the person you want the email message to
appear to be from.
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o From Email - enter the email of the person you want the email message to appear
to be from

0 TO - input field for entering the email address of the recipient. Note: You can use
tokens within the email to property. For example $(EmailAddress). This will
get replaced with the users email during the import.

0 Subject —input field for entering the subject of the email message. Note: You can
use tokens within the email subject. For example, ‘$(FirstName) — You are
not registered in the portal!

0 Message — text area for defining the body of the email message

= Note: you can choose from the following message formats by clicking the
appropriate radio button next to the label:

e Text
e HTML
e Raw

0 Basic Text Box — this is the default setting for a plain text message

0 Rich Text Editor — click this to enable the WYSIWYG editor for rich text formatting
(see Figure 22)

e When/and — pull down menu for selecting the desired timing for sending this message
(e.g. “Only Initial Import™)

e Add Event — option for adding an event

After setting the desired parameters, click “Add Event” to add the defined event and the page will
be refreshed containing details of the created event.

N | xR | $(lUserName) -
(=] Souree. 4, | B] 45 wma ${EmailAddress)
34 ab B I U shel X, x° $(Fassword)
= = - - = — $iDisplayMame
H=—= i E === L $(Firsthlame)
e H=E @ 0= ${LastName)
$(ExpiryDate)
Style: ~ | Format | Mormal - $(State)
Font ~ | Size - i 44~ B~ ${lUserType)
${OrgType)
L8 e $(vesMaQuestion)
Dear §FirstMarne), $(Abolen)
${Congregation)
$(_1MNewField)
$(CSlmage)
$(LastStatus)
Fititle)
${lPAddress
MEII-\\ ) LI
Show cuskom editor options | Refresh Editor
When: |On|3r Initial Irnport ;l and |< Arty Figld Response = ;|=| Add Event
Dynamic Events in this import definition:
Ewvent Properties When
Distribut FROM:John Cnly
I _|s rl_lu & Smith; FROMEMAIL: johnsmith@address.com; TOEMAIL: sarahsmith@address.com; SUBJECT : Import; MESSAGE: | Initial
somal <p=Dear $(Firsthlame),«</p=; Impart

Prewious | Mext | Finish
Figure 21: Event successfully created

Click "Next” button to continue defining this import.

Page: 20/ 32



Interactive User Import/Export 2.0 User Guide

5.3.1 Screenshot of the rich text editor (WYSIWYG)

Interactive User Import =~

Step 3 -5
Easily setup events for your interactive user import. Based upon field values you can add/remowi
from a DMM Role, send users e-mail, or execute sql query. Fields being imported, should Fire off tha

' DNN Role @ pistribute e-rnail  Execute SOL Query

E-mail Settings:
© From [1ohn Smith

Mame
¥ From [iphnsmith@address. com
Email
©T0  |carahsmithi@address.com
hid Irmpart
Subject
© Basic Text Box  Rich Text Editor
: WEEEE — $lzerMame) =
- ElSouee £ | & J: AR B3I V) | sEmaiaddess)
: 3 ab Z B I U ke x. x| |$(Password)
1= = i=lil=l= = = | $DisplayMName
PE= = =EEE == G $(Firsthlame)
A e EE=E L Q5 $(LastName) |
: $(ExpirsDate)
: Shyle - | Formnat ) $(State)
: Fant - | Size - ’E A~ aE'fv, fillserType)
: ; $OrgType)
48 @) $ivesMoCuestion)
Dear §iFirsthlame), $(Abolen]
$(Congregation)
$(_1MewField)
$(CSImage)
$iLastStatus)
$ititle)
$iPAddress) ~

Shiow cuskarn edikar opkions | Refresh Editor

Figure 22: Rich text formatting
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5.4 Executing a SQL Query

In order to execute a SQL query during the interactive user import, choose option “Execute SQL
Query”. The page will be refreshed with further options for defining a query.

Interactive User Import =~

Step3-5
Easily setup events for your interactive user import. Based upon field values you can add,/remove
e-mail, or execute sql query. Fields being imported, should fire off the event.

' DN Role T Distribute e-rnail I'F Execute SQL Queryl

SQL Settings:
o sQL

$ilserMName) o
$EmailAddress)

$iPassword)

$DisplayName)

$iFirsttame)

fiLastName)

$iExpiryDate)

$State)

$lserType)

$(OrgType)

$lv'esMoCuestion)

$rAbolen) hd|

When: | Only Initial Import =] and | < Any Field Respanse > = |=| | Add Eventl

Figure 23: Executing SQL query

The following parameters are available inside this screen:
e SQL Settings
0 SQL —text area for entering the desired query
0 Tokens - list of tokens you can choose from to further automate the query

e When/and — pull down menu for selecting the desired timing for executing this query (e.g.
“Only Initial Import”)

e Add Event — option for adding an event

After setting the desired parameters, click on the "Next” link in order to continue the import.
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6 USING EXISTING IMPORT DEFINITION

Apart from uploading a new import configuration file, you have the option of using an existing
import definition in case you have already performed imports.

In order to use an existing import configuration, select that checkbox (“ want to execute existing
import definition”), choose the desired import definition from the pull down menu and click on the
“Next” link.

Interactive User Import =

Stepl-5

Enter a configuration name and selected a sample import file or import file which represents the
names for this configuration. You can import CSY or TAB delimited text file or Excel (XLS) spread

Upload new file Use existing import configuration

MName:

B4 1 want to execute existing import definition

File: 1!;,1}; New Import _:_J

test3 -]
Rick Test

tab test

csy 2

My Test

My Test
dtol28-dtol29
dto130-dtol131
dtol32-dtol133
L

e

neswllseres

-

Figure 24: Using an existing import definition (step 1/3)

The following screen will be displayed.

Interactive User Import =

Step2 -5

Select which columns you want to import and specify integration with DotMetMuke core
fields such as First Mame, Last Mame, e-mail...etc.

pload Mew File

Select Delimiter: I 5 "’I I# Relnad

Column Mame | DotMethuke Core Field
¥ |usernarme I Llsernane LI
¥ |[Password I Password ;I
¥ | First Mame IFirst Marme |

Figure 25: Using an existing import definition (step 2/3)

This screen contains the import definition as used previously, but also an option “Upload New File”
which you can now use to import data using this setup but from a completely new file. The following
screen will be displayed after you click on the “Upload New File” link.
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Step 2 -5
Select which columns you want to import and specify integration with DotMetMuke core
fields such as First Name, Last Mame, e-mail...etc.

|C:".,D|:u:uments and Dettingsigazibl| Browse.. |Upload...

Select Delimiter: ICS‘J *I |J| Reload

Column Mame | DotNetMuke Core Field

V¥ |Username IUSErr‘lamE |

W | Password IF‘aSSWDrd LI

Figure 26: Using an existing import definition (step 3/3)

Click on the “Browse” button to locate the desired file on your PC and then click on the "Upload”
link to begin importing the data from the new file.
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7 MANAGING IMPORT DEFINITIONS

In order to start managing import definitions, choose option “Manage Import Definitions”.

Interactive User Import =~

# Mana ge Import Definitions
Step1-5

Enter a configuration n

Pl Purge Users
»ort file or import file which represents the

names for this configurigs Flils AB delimited text file or Excel {(XL5S) spread:
Upload new file SEHmEE Use existing import configuration

Name: ﬁ Delete

| Move [T 1 weant to execute existing import defir
File:

| Browse... | |- Select Impart Definition --

Figure 27: Choosing option “Manage Import Definitions”

The following screen will be displayed.

ID Name E;Eated I[Z;I;i:ted El;anged I[Z;I;::ged Active
A7 my import johnsmith 3F25/2005 johnsmmith 3/25/2005 False
X 8 myimport johnsmith 3/25/2008 johnsmith 372572008 False
X 9 myimport johnsmith 3/25/2008 johnsmith 3/25/2008 False
X 10 my import johnsmith 3252005 johnsmith 32542005 True

Cancel

Figure 28: Managing import definitions

The following parameters and options are available inside this screen:
e X - option for deleting an import definition (see section 7.1)
e |D —field displaying import definition ID
o Name - field displaying the name of the import definition
e Created By — field displaying username of the user who created
e Created Date — field displaying the date import definition has been created
e Changed By - field displaying username of the user who changed the import definition
e Changed Date - field displaying the date import definition has been modified

e Active — field displaying the import definition status
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7.1 Deleting an import definition

In order to delete an import definition click on the delete icon » next to the desired import

definition.

Manage Import Definitions

ID Name

7 my import
X 8 myimport
X 9 myimport

X 10 my import

Created
By

johnsmith
johnsmith
johnsmith

johnsmith

Created Changed
Date By

342572005 johnsmith
3/25/2003 johnsmith
3/25/2008 johnsmith
3/25/2008 johnsmith

Figure 29: Deleting an import definition (step 1/2)

The following screen will be displayed.

The page at http:/ /www.betasprings.com sa El

9 Are You Sure You Wish To Delete This Tkem?

o1

Zancel

Figure 30: Deleting an import definition (step 2/2)

Click “OK” button and the import definition will be deleted.

Changed
Date

3/25/2008
3/25/2008
3/25/2008

3/25/72008

Active

False
False
False
True

Cancel
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8 PURGING USERS

In order to purge/delete all users within your portal instance, choose option “Purge Users” from the
main menu.

Interactive User Import =~
rd Manage Import Definitions

StED 1 = 5 ra Purge Us

ort file or import file which represent
AB delimited text file or Excel (XLS) sp

Enter a configuration n

names for this configurjgg Fils

Upload new file Seing)s Use existing import configuration
Name: i Delete

| Mave [T 1 want to execute existing import
File:

| Erowse... | |-- Select Impart Definition --

Figure 31: Purging users (step 1/2)

The following screen will be displayed.

Mote: This feature will DELETE ALL USERS WITHIN vOUR PORTAL INSTANCE.
This can be helpful if you are testing importing files and want to start with a
fresh portal {no users). Use this feature with extrerne caution, if you do not want
to delete all portal users then click Cancel below, These additional parameters
below will optionally delete portal administrators and optionally send a
naotification to the user as they are deleted.

¥ Delete Portal Administrators r
¥ Send notification to users r
Cancel [ Exik Delete All Portal Users

Figure 32: Purging users (step 2/2)

The following other parameters are available inside this screen:
e Delete Portal Administrators — select this checkbox to delete portal administrators

e Send Notification to users — select this checkbox to send the notification to the users that
they have been deleted

After setting the desired parameters, click on the “Delete All Portal Users” and the users will be
deleted.
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9 PERFORMING USER EXPORT

In order to perform an export of user information, set the desired export parameters and click
“Export”.

Interactive LUser Export =~

¥/ Select Fields I username | MiddleName | Active

" password I suffix I Publish

I First Name [ unit I schulform

" Last Name [ Street " 1.FachHG
[I;plamame I city " 2.FachHG

™ e-mail r Region " 1.FachGR

™ state r Country ™ 3.Fach

r UserType I” Gender r Zusammen-ja-nein

r r
OrgType PostalCode Zusammenarnbeit-Name

¥# select Roles r
™ admin I Gold SBT-Redirection
Rolez
" Administrators ™ 1amM I silver
r Arbitrary Role 1 I individual " subscribers

™ 3ason- ™ Test Special

" board b
oard memebers Test-Member Admin

¥4 Export Delimiter I#

Portal Administrator may havye disabled this feature.
Expart

Figure 33: Exporting user information (step 1/4)

The following export parameters are available:
e Select Fields — set the fields you wish to export

e Select Roles — set the desired roles you wish to export. Selecting each role will display the
users expiry date within the export file.

e Export Delimiter — use this field to specify the export delimiter i.e. the symbol which will
divide the data

Once you set the export parameters, click “Export” and the following screen will be displayed.

Page: 28/32



Interactive User Import/Export 2.0 User Guide

Interactive User Export =~
Records: 7435, You can download the: File here..;. go back,

tompane bottompane1 bottompanez?

Figure 34: Exporting user information (step 2/4)

The “OK” icon displayed in the left hand corner denotes the successful export. Click on the “here”
link to download the file. The following screen will be displayed.

File Download x|

Do you want to open or save this file?

@ j Mame: Zead3bdblabs43d18F2185af598688be. cow
[Hl Type: Microsoft Excel worksheet, 201 bytes
From: wisn, bekasprings,com

Open Save

v Always azk before opening this type of file

harm your computer. | pou do nat kst the source, do ot open or

@ While filez fram the Intermet can be uzeful, zame files can patentialy
zave thiz file. “What's the nsk??

Figure 35: Exporting user information (step 3/4)

Click “Save” to save the exported file to your PC. The following screen will be displayed.

Page: 29/32



Interactive User Import/Export 2.0 User Guide

saveas 20|
S ave jn; IB export j QT 2

Cancel

File name: [2ead3bdb1 BbE43d1 8121 55a15: = - | Save |

Save as type: I Micrazoft Excel Wark sheet

7

Figure 36: Exporting user information (step 4/4)

Set the desired name and location for the exported file and click on the “Save” button in order to
complete the procedure of exporting the file.
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10 DELETING THE MODULE

In order to delete the “Interactive User Import” module, choose option “Delete” from the main menu.

Interactive User Import =~

Step 1l -5

Enter a configuration n
names for this configur

ort file or import file which represents
B delimited text file or Excel {XL5) spre

Upload new file

Name:

Use existing import configuration

[T 1 want to execute existing import d

File:

| Browse... | | Select Impart Definition -

Figure 37: Deleting the module (step 1/2)

The following screen will be displayed.

The page at http:/ /www.betasprings.co

9 Are You Sure Yoo Wish To Delete This Module 7

o1

Zancel

x|

Figure 38: Deleting the module (step 2/2)

Click “OK” to confirm deletion of the module and it will be deleted.
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11 TROUBLESHOOTING TECHNIQUES

We suggest these troubleshooting tips:

The importing routine uses the DotNetNuke® scheduling system for all imports. In order to
kick off and/or test the scheduler you need to have host rights and navigate to host,
schedule within your portal.

Verify that your scheduler is running, sometimes the scheduler might be set to fire off every
hour so your import routine will not fire off for an hour. One tip is to simply go to Host,
Scheduler, and edit the User Import schedule. Make any change such as changing the
import to run every 59 minutes instead of 60. This will force the scheduler to kick off right
away.

For troubleshooting, we suggest you enable logging within step 4 of the wizard. This will
log each and every step during the import such as each user, any Interactive Events and
their details, etc...

If some users are importing and others are not we suggest you take a look at the password
field you are importing. Does it meet the password field requirements for the site? If so we
suggest you either change the password requirements for the site or import passwords that
match the portals requirements.

If your email events are not firing off verify that you have from email and to email address
specified. Please note: The email address can be token based such as $(EmailAddress).
You should also test sending an email under Admin, Newsletters. Does the email not work
there? If not you should contact your hosting provider and let them know. Interactive User
Import uses the same email routines as DNN so they should work.
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