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1 INTRODUCTION

Renewal Reminder provides you with the functionality to setup email notifications for users that
their security role will soon expire. After installing your renewal / security role reminder module you
can now setup scheduled notifications to be distributed to your users who will soon be losing one of
their security roles.

The reminder notification service can be used to notify users that their security role will soon expire
and encourage them to renew their membership or subscription, take action to keep their current
level of security, or simply as a reminder to site administrators when a users security role will be
expiring.

Check out all of the features below.
Features:

e Setup as few or as many reminder notifications as you would like; each notification is
based on both a security role and also the number of days before the users role will expire

e Advanced email properties can be set for each notification including the email from,
email to, email cc, email bce, email priority, and tokenized email message

e Role Expiration (days) - specify the number of days that the user has left within the
security role before they should receive the notification

e Verification Delay - you can specify the number of days that the system should not notify
the user if they have been previously notified

o For example: if the notification is setup to notify the user that they are losing their
security role within 14 days, and you specify a verification delay of 7 days then the
user would be notified twice that their role was about to expire (assuming the
renewal notification schedule process ran nightly)

o If you specify the verification delay and role expiration delay both to 14 days then
the user would only be notified once

e All notifications are distributed via a scheduled process. You can control the schedule and
view detailed logging for each notification message distributed
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2 INSTALLATION PROCEDURE

Included in your download are either one (If you only purchased the PA) or two (If you purchased
the PA and Source Code) zip files. One zip file is the source code to the application, and the other
zip file is the module which you can upload to your site.

When you extract the files, you will notice that it extracts two zip files (note: only one if you just
purchased the PA).

e DataSprings_ RenewalReminder_V10_ DNN43PLUS.zip - file for installing “Renewal
Reminder” with your DNN portal.

e DataSprings_RenewalReminder_V10_SourceCode.zip - source zip file you can use in
order to make any changes to the application (note: meant for advanced users)

In order to install your “Renewal Reminder” module, login with an account to your DNN site as a
host or administrator account. Once logged in, Navigate to the Host menu item, and click on the
“Module Definition”.

contentpane
Fid Host Settings p

o Host

nvides a broad range of cust

Wendors
leftpane

Bl 5L developrment / programmin

- 4 schedule tion.
Al o-ouages ilanning and consulting to ic

#' Dynamic Registration ¥2.0 i ents
REIE:;:ﬂliduﬁgdg rJaa:'?Lll-lar '23":' Search Admin design including integratior
2006 4 Y ' E Lists :ntation and evaluation of fi
Frustrated over the lack of Superllsers Accaunts;?:;téuunnac:lzgdg;?;?;;?l;:ﬁl

custorization for your user's = Skins F

i nbimm Fal AT Pacm - T anization, !

Figure 1: Installation procedure (step 1/6)

The following screen will be displayed.

Module Definitions =

" Install Mew Module

= Installed Wil Create Module Definition

P Import Module Definition

This application co ch displays an icon when a new versi

: . 4, Hel ) .
Module is avallable‘H p ct you to a location where you will be
acquire the Module 84 online Help lease note that the Update Service o
Modules which derme ™S print of quality criteria.

Module Name Description Yersion

Figure 2: Installation procedure (step 2/6)

Click on the “Upload New Module” to continue installing “Renewal Reminder” and the following
screen will be displayed.
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Install New Module =~
I Browse... |I '@ Install Mew Module

& Return

Figure 3: Installation procedure (step 3/6)

Click on the “Browse” button and the dialog window for locating the installation file
“DataSprings_RenewalReminder_Installation.zip” will be displayed.

Lok jn: IE} inztall j ] i

by Documents

"

tdy Computer

File name: IDataS prings_RenewalR eminder_|nztallation. zipj Open I
Files of type: | &0 Files 7] d Cancel |
P

Figure 4: Installation procedure (step 4/6)

Locate the “DataSprings_RenewalReminder_Installation.zip” and click on the “Open” button.
The following screen will be displayed.

Install New Module ~°

|C:RDD|::uments and Setings\DesktopinstalhDataSprine - Browse... | '@Ilnstall Mew Module |

‘Gi Return
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Figure 5: Installation procedure (step 5/6)

Click on the “Install New Module” link. The installation will begin and in couple of moments the
screen informing you on successful completion will be displayed.

Startlob Reqistering DesktopModule
Info Registering Definitions

Info Registering Controls
Endlob Reaqistering finished

Endlob Installation successfull.

Return

Figure 6: Installation procedure (step 6/6)

Note: please keep track of any errors that appear during the installation. These errors can be
helpful if your module has problems.
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3 ADDING RENEWAL REMINDER MODULE TO A PAGE

In order to add “Renewal Reminder” module to a desired page follow these steps:
1. Select the “Add New Module” radio button
2. Choose “Renewal Reminder” from the “Module” pull down menu
3. Click on the “Add” link (or the arrow icon EZ).

&+ add New Module T Add Existing Module

Maodule: | Renewal Reminder j Pane: |Ieftpanel ;I
o |Opt In - Simple Cpt Ir < . -
Title: Presentation Archive Insert: |EI|:|tt|:|rr| —I
visibility: [Quick Poll Align: |Left =l
Fandom Rounded Ima
Real Estate Featured |
Real Estate Listing Mo
Fenew:al Reminder
) R ’/I/GS Reports bannerpane
Repository
Repository Dashboard
Search Input =

E o

You are here

Figure 7: Adding a module to a page

The “Renewal Reminder” module will be added to the page. Click on the arrow next to the title of
the module in order to open the main menu.

RoleReminder =~

Notification List
Fieldsl =all recor vI Filter 'lul'aluel 2] Page size: |1':I "I

Mame Days Email To Role Mame Email Priority Edit Delete

1
{’ﬁ

Figure 8: Opening the module main menu

Note: see section 4 for further information on main menu options.
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4 RENEWAL REMINDER MAIN MENU

This section of the document will give the definition of the “Renewal Reminder” main menu options.
In order to start using the main menu, click on the arrow next to the title “Renewal Reminder”.

RoleReminder =~
P& Fole Reminder Legication List

Fields| < all reco s Print & Page size: IlD 'I

Settings | Name Email Priority Edit Delete

Figure 9: Opening the main menu
The following options are available inside this screen:

e Role Reminder Log — option for viewing the role reminder log (see section Error!
Reference source not found.)

Settings — option for managing settings (see section 9)

Delete — option for deleting a module (see section 10)

e Move — option for placing the module in the desired part of the page:
0 Move To leftpane

Move To bannerpane

Move To contentpane

Move To rightpane

Move To bottompane

Move To bottompanel

O O O O O o

Move To bottompane2
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5 ADDING A NEW NOTIFICATION ITEM

In order to add a new notification item, click on the “Add” link or = within the main page.

RoleReminder =~

Notification List
Fieldsl all Records "I Filter 'lul'aluel .ﬂ Page size: | 10 -

Mame | Days | Email To | Role Hame EmailPriority | Edit |De|ete

1
| add |

Figure 10: Adding a new notification item (step 1/2)

The following screen will be displayed.
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RoleReminder =~

Name |DSTesI: Role Reminder

Role ID |DSTest

Days [z0

Email From |david@datasprings.cam

Email To |

II|

BCC |

Email I

Priority

Subject

¥erification I

[

Email

|$I{LlserName]l, please renew vour DSTest Role

Email Include ${Token) variables throughout the email properties such as email to, subject and
Message rmessage. Mote: If vou leave the EmailTo property empty, the email will be distributed to the

users email address,

" Basic Text Box ™ Rich Text Editar

=l Souce 1, | B I

) # u B 2

1= i | = EfE|=

E e EHE QS

Style -

Font - | Size
RE=NC)

Farmat | Marmal

L | =
M| & ¥
U she | X, x°
=] ».L J
T g
ab
e Ll ‘ﬂ' jv!

HI &iLastiarme),

Fistreet) F(Cityd, F(Country), F(Celly

Your memhbership to D5Testis about to expire.

Shiowy custom edibor options | Refresh Editor

Delay

Save

Figure 11: Adding a new notification item (step 2/2)

The following parameters are available inside this screen:

$iUserMame) o
$(EmailAddress)
$iFassword)
$(DisplayMarne)
LiFirsthlame)
$iLastMarne)
$iState)
$UserType)
$OrgType)
tvesMoluestion)
$(Abolen)
$(Congregation)
$(_1MewField)
$(CSlmage)
HiLastStatus)
$(ChadsTest)
$i(Prefix
$iMiddleMame)

dhAT L

5 Cancel

Name — enter the desired name for this notification item which will help you differentiate it
from other items in the list, this setting is simply used for administrative purposes and is not
used for any of the email properties

Role / Role ID — use this pull down menu to select the user Security Role this notification

item will be applied to

Days — set the day system should send the notification email by entering the desired

number of days prior to expiration
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o For example: enter 5 if you want the system to send the notification email 5 days
before the role/subscription expires

o0 Tip: You can setup as many role notifications per role as you would like, so a user
could receive 1 notification 30 days out, another 10 days out, and a final one a day
before the role expires.

e Email From — enter the from email address for the email message

o Tip: if you leave this setting blank the administrators email address will be used
as the from email address

¢ Email To — enter the email address of the user the notification should be sent to

o Tip: if you leave this setting blank the users email will be replaced at run time, so
leaving the email to blank will email the subscriber themselves

o Tip: The email to property, as well as all email properties, can include tokens
based on the listbox along the right hand side of the email message. For example
you can specify the email to as $(EmailAddress) or you could separate it semi
columns such as $(EmailAddres);YourEmail@yourdomain.com

e CC/BCC - use these fields to specify the CC and BCC fields the natification should be sent
to

o0 Tip: The email cc/bec property, as well as all email properties, can include tokens
based on the listbox along the right hand side of the email message. For example
you can specify the email to as $(EmailAddress) or you could separate it semi
columns such as $(EmailAddres);YourEmail@yourdomain.com

e Email Priority — choose the desired priority of the email message from this pull down
menu

e Email Subject — choose the desired email subject of the email message

0 Tip: The email cc/bec property, as well as all email properties, can include tokens
based on the listbox along the right hand side of the email message. For example
you can specify the email to as $(EmailAddress) or you could separate it semi
columns such as $(EmailAddres);YourEmail@yourdomain.com

e Email Message — use this text area to enter the body of the email message

o0 Note: you can use any of the tokens to further customize the email message (e.g.
put the [FirstName] inside the body of the email message to address the users by
their First name i.e. their first name will be extracted from the database and
inserted into the email message

o Verification Delay - you can specify the number of days that the system should wait
before notifying the user again in case the user has been previously notified

o For example: if the notification is setup to notify the user that their security role will
expire within 14 days, and you specify a verification delay of 7 days then the user
would be notified twice within 14 days i.e. once every 7 days

0 on the other hand if you specify the verification delay and role expiration delay both
to 14 days then the user would only be notified once

0 The verification delay setting is probably one of the most important properties for
each role definition, if the scheduler process is setup to run daily you wouldn’t want
the user to be notified every single day that their role was about to expire, so the
verification delay works to make sure that once a user has been notified they will
not receive another notification until the verification delay has passed.

After setting the desired parameters, click on the "Save” link and the new natification item will be
added.
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RoleReminder =

MNotification List

FiEIdsl all Records - I Filter b'aluel .ﬂ Page size: | 10 -
Mame Days|Email To| Role Hame | EmailPriority | Edit Delete

D&Test Role Reminderl 20 D5 Test Low 4? X

Arbitrary Role 1 Reminder |30 arbitrary Role 1 |Low é’ X

1

= add

Figure 12: New notification item successfully added
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6 VIEWING ROLE REMIN

In order to view the role reminder log, choose that option from the main menu.

RoleReminder =~
# Rale Reminder Log

DER LOG

fication List

i Print |Z] Page size: I 10 j"
Mame settings lo Role Mame E_ITI-El_Il Edit Delete
i Delate Priority
Registered Use il i Registered
Motification Mawve p.net Users Low 4 X
ﬁsilz:;:iz;zz;s 5 useri@address.com Subscribers Low g? 4
1
T add

Figure 13: Viewing the role reminder log (step 1/2)

The following screen will be displayed.

Role Rerninder Log =~

Ro

Log ID Role ID Email

[y

le Reminder Loa

Role Mame

Date Time Sent

Clear ALL
Delete

fu)
=]
=
o

Figure 14: Viewing the role reminder log (step 2/2)

The following parameters are available inside this screen:

e Log ID — ID number of the specific log

e Role ID —the security role the
e Email — the email address not

e Role Name - the name of the

item in the log is related to
ification item has been sent to

notification item

e Date Time Sent — the date notification item has been sent

o Delete — use this option to delete the desired notification item from the log

e Clear All — use this option to clear all information from the reminder log
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7 MANAGING NOTIFICATION ITEMS

This section of the document will outline all available options for managing notification items.

RoleReminder ==

MNotification List

Fieldsl Al Records = I Filter 'lll'aluel E’l Page size: | 10 -
Mame Days|Email To| Role HMame | EmailPrierity | Edit Delete

D5Test Role Reminder 20 D5 Test Lot é’ X

Arbitrary Role 1 Reminder |30 Arbitrary Role 1 |Low gﬁ" X

1

T add

Figure 15: Managing notification items

The following parameters and options are available:

e Fields — choose the field the filter will be applied to from this pull down menu

o Filter Value — enter the desired value for the filter, i.e. the keyword the system will use in
order to filter the results (e.g. “Subscribers”); once you define the desired keyword, click on

the refresh icon |2 to display the results

e Page Size — select the desired number notification items you wish to display per page

o # - click on this icon next to the desired notification item to edit its contents (see section

7.1)

e X _click on this icon next to the desired notification item in order to delete it (see section

7.2)

e Add —click on this icon to add a new notification item (see section 5)

7.1 Editing a notification item

In order to edit the desired notification item, click on this P g icon next to its name in the list.

RoleReminder =~

MNotification List

Fieldsl all Records I Filter b'aluel E] Page size: | 10 -
Mame Days|Email To| Role Mame | EmailPriority | Edit Delete

DSTest Role Reminder 20 DSTest Lo g? X

Arbitrary Fole 1 Reminder |30 arbitrary Role 1 |Low 5? X

1

= add

Figure 16: Editing a notification item
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The same screen as when creating the new natification item with all the item parameters will be
displayed where you will be able to make the desired changes. See section 5 for further information
about the available parameters.

7.2 Deleting a notification item

In order to delete the desired notification item, click on this X jcon next to its name in the list.

RoleReminder =~

Notification List
Fieldsl all Records "I Filter 'lul'aluel gl Page size: | 10 -

Hame Days|Email To| Role Mame | EmailPriority Edit Delete
D5Test Rale Reminder 20 D5 Test Lo 5:? X
arbitrary Role 1 Reminder |30 arbitrary Role 1 |Low g? X
1
= add

Figure 17: Deleting a notification item (step 1/2)

The following confirmation dialog will be displayed.

The page at http:/ /www betasprings.co El

9 fire you sUre?
I Ik I Cancel

Figure 18: Deleting a notification item (step 2/2)

Click on the “OK” button and the notification button will be deleted.
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8 ACCESSING THE SCHEDULER

In order to access the scheduler, choose option “Schedule” from the “Host” menu.

o Renewal Reminder
| s | .
¢ s Host Sethings
o Admin 7 Partals
Module Definitions

File Manager

Wendaors

English (United States) -

Languages
leftpane ;
Search admin

2006 by Data Springs, Inc,

Use | Privacy Staternent

Figure 19: Accessing the scheduler (1/3)

The following page will be displayed.

Schedule =

Retry Next
Type Enabled Frequency Time
Start
Lapse
& Dathethuke Ertities, Users, PurgelisersOnline, DOTNETHUKE Buery 1 Bvery & Histor
' ' g ! Minute Minutes ey
. . ) Ewery 2 .
f’ DaokMethuke, Services.Log. SikeLog.PurgesSiteLog, DOTMETHMUKE Every 1 Day Hours Hiskary
Eumry p  H19/2009
f DotMetMule, Services, Scheduling, PurgescheduleHistory, DOTHETHUKE Every 1 Day Daysy 10:37:56  History
AM
4}27/2009
&7 Datasprings, DMM,RoleReminder. RoleReminderScheduler Client, Datasprings, DNM, RoleReminder Every 80 Bvervl o l4ise g
' ' ' ! ' ' Minutes Hour ' PrVII

Figure 20: Accessing the scheduler (2/3)

Click the “History” link next to the “Role reminder” scheduler and the scheduler history will be
displayed.
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-

Description Duration Succeeded | Start/End/Next Start
P {seconds)

Datasprings. DAW, RoleR eminder. RoleR eminderSthedtierSient, DataSprings. DN RolaRemider | &.536 True 5i 4f17/2009 1:30:24 PM

E: 4/17/2009 1:30:31 PM

Start checking. Executing Renewal Remindar For Def:DSTest Role Reminder
M: 4/17/2009 2:30:24 PM

PortallD: O Role ID 16 Renewal ID 1

Collecting Datal: jsmoz

Inside profileprop: Street

Inside profileprop; City

Inside profileprop: Country

Inside profileprop: Cell

RolelD: 16

PortallD: 0

UserID: 661

Email From: david@datasprings.com

Ernail To: david@datasprings.com

Ernail CC:

Ernail BCC:

Email Subject: jsmoZ, please renew vour DSTest Role
Email Message:

HI SrnoZ,

Your rembership to DSTest is about to expire,
,,United States,

Inside SendMail,

HI SrozZ,

our membership to DSTest is about to expire.
., United States,

Zend notice ko: david@datasprings, com

Collecting Datal: jsmol

Inside profileprop: Street

Inside profileprop: Ciky

Inside profileprop: Country

Inside profileprop: Cell

RolelD: 16

PortallD: 0

UserID: 660

Emnail From: david@datasprings. com

Email To: david@datasprings.com

Ernail CC:

Ernail BCC:

Email Subject: jsmol, please renew your DSTest Role
Ernail Message:

HI =rnol,

Your membership to DETest is about to expire,
,,United States,

Inside SendMail.

HI =rnol,

vour membership to DSTest is about to expire,
,,United States,

Figure 21: Accessing the scheduler (3/3)
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9 MANAGING SETTINGS

In order to start managing the standard module settings choose option “Settings” from the main
menu.

RoleReminder =~

Pl Role Rerninder Log cation List
i Print

Fields| all Record ..

Settings &) Page size: | 10 -

Name |DJEIOYE - Role | @ ailPriority| Edit |Delete
Mame
DETest
Role 20 DSTest  (Low g e
Rerninder
Arbitrary Arbitrary
Fole 1 30 davidhoangto@grnail.com Rl 1 Low j’ x
Rerninder
1
= add

Figure 22: Choosing option "Settings"
The following screen will be displayed.

= Module Settings

In this section, vou can define the settings that relate to the Module content and permissions
those settings that will be the same on all pages that the Module appears J.

Basic Settings

Advanced Settings

Page Settings

Update Cancel Delete

Figure 23: Managing settings
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10 DELETING RENEWAL REMINDER MODULE

In order to delete “Renewal Reminder” module, choose option “Delete” from the main menu.

RoleReminder ==
P4 Role Reminder Log Cati'DrI L|5t

ﬂ Page size: | 10 -

Rol
Hame ole EmailPriority| Edit |Delete

Manme

D=Test

Role 20 DSTest  [Low 4 »

Rerinder

Arbitrary i

Rale 1 30 Arbitrary | 7 ¥

. Role 1

Rerminder

1

= add

Figure 24: Deleting Renewal Reminder Module (step 1/2)

The following screen will be displayed.

The page at http:/ /www.betasprings.co El

0 Are You Sure Yoo Wish To Delete This Module 7

Zancel |

Figure 25: Deleting Renewal Reminder Module (step 2/2)

Click on the “OK” button and the module will be deleted.
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11 TROUBLESHOOTING

e For the purposes of troubleshooting it is best to always enter an administrator's email
address for the email to property. This way the actual user will not be notified.

e Emails not going out? Some email servers require the email “From” to match the domain
name. Renewal Reminder uses the same email functions as DotNetNuke, so a good rule
of thumb is to try sending an email under Admin, Newsletters with the same email “To” and
email “From” as you are attempting for the Renewal Reminder Email

e Detailed logs of each distribution are kept when the scheduler executes. You can find
these logs under Host -> Scheduler and click ‘View History’ for the renewal reminder
scheduler property

For further assistance, please review the “Renewal Reminder” product forums:

https://lwww.datasprings.com/Products/ProductForums/tabid/727/view/topics/forumid/28/lan
guage/en-US/Default.aspx
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